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Jorosop - opepta
00 0Ka3aHUHU IKCKYPCHOHHBIX (TYPHCTHYECKHX) YCIYT

Pazgen 1. O6mmue nmoJioxxeHus

1.1. Hacrosmmii MOKYMEHT SBISIeTCS MyONWdHOW odeproit (opummanbHEIM TpemnoxeHneM) OOmecTBa ¢ OTpaHHYIEHHON
OTBETCTBEHHOCTBIO «DKCKYypCHOHHBIN LIeHTp» (nanee — «VICOMHUTENB») O TPEIOCTABICHUH SKCKYPCHOHHBIX M/MIH TYPUCTCKUX
yeayr. Odepra agpecoBana HeonpeaeIEHHOMY KPYTY JIMI] H COJEPKUT BCE CYHIECTBEHHBIE YCIOBHS JOTOBOpa. B cooTBeTCTBHU CO
ct. 437 'K P®, nuio, mpuHsBIIEE YCIOBHSA JAaHHOTO MpEANOKEHUs (manee — «3aka3dMk»), MOXET 3aKIOYUTh JOTOBOp Ha
YKa3aHHBIX HIXKE YCIIOBHUSX.
1.2. Odepra nyOnukyeTcs Ha CTpaHHIAX oQUIMATBHOTO caiita VcmomHuTens: http://S3KCKYPCOBOMBI-APOCIaBIL.p u
npenHa3HavyeHa Ui pu3andecKux vl (MHIUBHIYAIBHBIX S9KCKYPCAaHTOB/TYPUCTOB, OPTaHU3aTOPOB TYPUCTUYECKHUX TPYMI M Jp.),
WHIUBHIYaJIbHBIX MPEANPUHUMATEICH U IOPUAMYECKUX JIUI (TypareHTCTB, TypOIepaTopoB, MpOQCcOr030B U Ap. OPraHN3aIN)
1.3. CornacHo ct. 438 'K PO, cornacue (akuenr) auna ¢ ycIoBHIMHU 0(epThl 03HA4YaeT MOJTHOE M OE30r0BOPOYHOE MPUHSTHE BCEX
ycioBuii gorosopa. JIuno, akienTtoBasuiee 0(epTy, CTAHOBUTCS 3aKa34UKOM 10 HACTOSAIIEMY JI0TOBOPY IPH YCIOBHH, UYTO:

—  (usmueckoe JMIO HE OTPAHWYEHO B MPaBax, CIOCOOHO CaMOCTOSTEIFHO OCYIIECTBILITE U 3AIIUIIATh CBOM MPaBa, MOXKET

UCTIONHATH 00S3aHHOCTH IO HACTOSIIEMY JJOTOBOPY, OCO3HAET CYTh 3aKJIF09aeMOTO J0TOBOPA;
— OpPHAWYECKOE JIMIO WIM WHAWBUAYATbHBIH MPEANPUHIMATETh O00MafacT HEOOXOJMMOW IPAaBOCIIOCOOHOCTRIO H
MTOJTHOMOYHSAMH IS 3aKJIFOUEHHS I0TOBOPA.
1.4. C momeHTa akuenrta odepTa CYMTACTCS] IPUHATON, a JOTOBOP — 3aKIIOYEHHBIM. [OpsAI0K 3aKIroueHns JOroBopa (akmenrta
odepTsl) onpenenéH B pazaene 4 HACTOSIIETO IOTOBOpA.
Pa3nen 2. TepMuHbI 1 onpeieJieHUs

Odepma (nybauunas ogpepma) — odpunmansHoe TpeUIOKeHHE VICTIONHUTENST 3aKIIOYUThH JTOTOBOP Ha yKa3aHHBIX YCIOBHSX C
mro0bM, KTO or3oBetca. Odepra (3kckypcum u apyrue ycnyru McnonHutens ¢ onucaHueM, GoTo 0OBEKTOB, H CTOMMOCTEIO)
JOCTYIHA JJIsl 03HAKOMJICHHSI Ha CTPaHUIIAX O(UIIaIbHOTO HHTEPHET - caiita McnomHurens;
Axyenm _ogepmel — 3T0 corilacue 3aka3uMKa C YCIOBUSAMHM IpemoxeHus (odeprtsl) VcrmomHuTens, KOTOpOe NPHBOAUT K
3aKIItoueHuIo gorosopa. Ilocne aknenra (cormnacus) Z0roBOp CYMTAETCS 3aKIOYEHHBIM.
Anxema - 3asexa na ogopmnenue 3axaza — TOKyMEHT YCTaHOBIICHHOH (OPMBI, COIEp Kalliii 3aNpoc KIMEHTa Ha OKa3aHWe yCIIyT
7 CBEACHUS, HEOOXOJMMBIE JUTS MCTIOTHEHHS TOTOBOPHBIX 0043aTEIIbCTB.
Typucmuueckuil/SKCKYPCUOHHBLL Mapwpym — TyTh CICIOBAaHUS TYPUCTOB (IKCKYPCAHTOB) BKITFOYAIOUINI B ceOs TOCEMICHHE U
(W7M) UCTIONTB30BAaHHE TYPUCTCKIX PECYPCOB, U CBA3aHHBIN C MPOLIECCOM TTOKa3a YKCKYPCHOHHBIX OOBEKTOB;
Typucmuueckas /9KCKYPCUOHHASA _Npocpamma — HabOp IKCKYPCHOHHBIX H/MIM TYPHUCTHUECKHX YCIYT, PAcIpeAeleHHBIX II0
rpaduky, B ONpeaeIeHHOHN 0CIeA0BaTEILHOCTH.

Pa3nen 3. Ilpeamer [dorosopa

3.1.0cHosnvie 06s3amenvcmea cmopou:

Hcnomaurens 00s3yeTcsi okas3aTh 3aKa3dMKy YCIYTH IO HKCKYPCHOHHOMY/TYPHCTHYECKOMY OOCTY)KMBAHHIO B COOTBETCTBHH C
BBIOpaHHBIM Ha caiiTe VICIONHUTENsT MapIIpyTOM M COTIACOBAaHHBIM Ha0OPOM yCIyr. 3aka3uuKk OOs3yeTcs NPUHATH M OIUIATHUTH
yKa3aHHBIE YCIYTH Ha YCIOBUSX HACTOSIIIIETO IOTOBOPA.

3.2. llonamue u codeparcanue ycuye:

ITox SKCKYpCHOHHBIM /TypHCTHYECKHM OOCITY>KMBAaHHEM B HACTOSIIEM JOTOBOpE, IOHWMAIOTCS YCIYrH II0 pa3paboTke,
OpTaHM3aIlid W TIPOBEICHHUIO SKCKYpPCHH C IENBI0 O3HAKOMJICHHS C OOBEKTAaMM TOKas3a, Uil HHIWBHAYAIbHBIX TYPHUCTOB,
OPTaHW30BAHHBIX WM COOPHBIX TPYIII, B COMMPOBOXICHUH MPO(HECCHOHATHHOTO THIA -3KCKYPCOBO/IA, WA TYPHCTHICCKUE YCITYTH
10 OPraHW3alWU TEPEBO3KH, /WM TUTAHWA TYPHCTOB, JHOO WHBIE YCIYTH, IMPEAOCTaBIsEMbIe B 3aBHCUMOCTH OT Iesei
Iy TEHISCTBHSI.

3.3. Knouesvie xapakmepucmukuy ycaye:

Ilepeuens, 00BEM, dopmaT mpenocTaBicHHUS (MHIMBHIYyaJdbHbIC WM TPYIIOBBIE 3KCKYpPCHM), reorpadus MapLIpyTOB, CPOKHU
OKa3aHWs ¥ JIpPyTHe CYIICCTBEHHBIC IMapaMeTpPhl YCIYr C IETaJbHBIM OIHMCAaHWEM M CTOMMOCTBIO, pa3MEIICHBI Ha CTpaHHIAX
odurmansHoro caiira Mcnonaurens http://3KcKypcoBObI-IpOCIaBIsL.pd.

Wudopmanns 06 sKCKypeusx Mo HampasiIeHHIM myTenrecTBuil o 3onotomy Kospiy Poccun mpeacraBieHa Ha BCIIOMOTATEIbHBIX
caiiTax - caTeIuTaX, BXOJSIINX B COCTaB O(HUINAIBHOTO caiiTa M MMEIOLINX COOTBETCTBYIOLINE UICHTU(HUKAIIMOHHBIC TOMEHHbIC
MUMEHa.

3.4. Cmoumocmsb ycnye u nopsidok pacuémos onpenerstores B pasaene Ne 6 Hactosimero JloroBopa.




Paznen 4. Ilopsinok 3ak/i0ueHusi A0ropopa (akuenrta ogepThbi)

4.1. Koncyromayuu. Bvibop ycaye:
3aKa3yMK CaMOCTOSTENBHO, JHOO C TIOMOIIBIO KOHCYJIbTaHTa BBIOMpAeT YCIYrH, pa3MelléHHble Ha caiite VcmomHurens,
NPUHHAMAET pelIeHUe O 3aKa3e, KOTOPHIi opopMIIsieTCsl B BHIE 3asBKH.
4.2. TleperoBopsl, KOHCYJIBTALMK, MEPENUCKA, 3aIPOCH KOMMEPYECKOTO MPEIUIOKEHUS WM pacdéTa CTOMMOCTH HE SIBISIOTCS
aKIENTOM O(epTHl M He BICKYT BO3SHUKHOBEHHS 0053aTeNnbCTB VcnomHUTENS.
JIroOble cBemeHMs, TPENOCTaBICHHbIE lcrmomHWTENneM B Tepemucke WIM B Tporecce Tele(OHHBIX IePEeroBOPOB, HOCST
MH(OPMAIMOHHBIA XapaKTep W MOTYT OBITh M3MEHEHBI. /o MOMeHTa akuenTta VICTIONHWTENs HE TapaHTHPYET pe3epBHUPOBAHHE
YCIYT WITH (PUKCALUIO IICH.
4.3. Omnpaska 3aasku Hcnoanumento
4.3.1. 3asBKa opopmirsieTcs Ha popMeHHOM OnaHke «AHKeTa - 3asgBKa Ha odopmireHHe 3akaza» ([Ipnnoxenune Ne 1)
KOTOpasi BKIIOUAET:
— ®UO 3aka3umka + HOMep TenaedoHa
—  O®UO Typucrta uIM pyKOBOIUTEINS TPYIIBI TYPUCTOB + HOMEp TenedoHa.
B ciyuae ecnu 3aka3uMk M PYKOBOJAUTENIH TPYIIBI TYPUCTOB SIBJISIOTCS OJHUM JIMIIOM, HEOOXOAMMO MPEIOCTaBUTH J[BA HOMEpa
MOOWIBHBIX Tene(OoHOB (MpUHAMJIECKANIMX Pa3HBIM YCTPOWCTBAM) JJIsl ONEPaTHBHOW CBSI3M CTOPOH Ha BECh CPOK JEHCTBHS
JIOTOBODA.
—  TOpPOZ OOCTY>XHUBAHUS M CIIHCOK BBRIOPAHHBIX AKCKYpPCHI
— J1aTy ¥ BpeMsl Hauaja IporpaMMBbl
—  KOJIMYECTBO M COCTaB 3KCKYPCAHTOB (IETH, B3pOCIbIE)
—  JOMOJIHUTENBHBIX YCIIyT (MUTAaHKE, TPAHCIIOPTHOE 0OCITyKMBaHHE U p.)
4.3.2. 3aka3unKOM TIO HACTOAMIEMY JOTOBOPY, MPH3HAETCA HCKIOYUTENBHO JIMIO, (AaKTHUECKH NPHHUMAIOIIEE yJacTHE B
neperoBopax W oQOpMIICHMH 3aKa3a. YKazaHME B KadecTBe 3aka3uMKa WHOTO JIMIa He JOMycKaeTcs. B ciydae BBISBICHHS
HEI0OCTOBEPHOCTH JAHHBIX , McionHuTens Blpase:
— moTtpeboBath nepeoGopMIICHUST «AHKETHI - 3asBKH Ha 0(OpMIICHHE 3aKa3a»
—  OTKa3aTh B puéme 3asBkH (11.8.3.)
4.4. Ilpoyedypa oghopmaenus u noomsepoicoenus 3axasza
44.1. B TeueHnne 5 naHe# co JHsA TMONy4yeHHS <«AHKeTHl - 3asBKM Ha oQoOpMIIEHHE 3aka3a» lICHONHWTENb NpHCTYHaeT K
OCYIIECTBIJICHUIO MTOJITOTOBUTEIBHBIX PA0OT K PeIN3alluy yCIIyT:
— TPOM3BOAMT MOAOOp M Ha3HAYEHHE SKCKYPCOBOAOB C YUYETOM cHenM(UKH ayqUTOpWH (IEeTH, TMAaJOMHUKH WM Ip.) U
TEMaTHKH KCKYpPCUU
—  OpOHHMpOBaHME YCIYT IO TIEPEBO3KE TYPHCTOB - C YIETOM BMECTUMOCTH SKCKYPCHOHHOTO TPAaHCIIOPTa
— OpOHHMpOBaHHWE MECT B IYHKTAaX IMTAaHWS, C OpPTaHHM3aIlMel TPYNIIOBOTO MEHIO - B OCOOBIX CIyYasX Ui OTAEIBbHBIX
TYpPHCTOB C JUETHUECKUMH OTPAaHWUICHUSIMH (ITOCTHAS ITUINaA, OMroga 0e3 IIIF0TEHa, TIIEBbIC ajlIepTHH)
—  WHbIEe ACHCTBUS, HEOOXOAUMBIE ISl peaTn3aliiy 00CITyKUBAHUS
4.4.2. I1o 3aBepuICHUH TOATOTOBUTENBHBIX paboT 3asBKa MpruoOpeTaeT craTyc 3akasa , KOTOPHIil opopMIIsieTcs] JOKYMEHTAIBHO.
4.4.3. VMcnonHUTeNh HANIPaBIsieT 3aKa3duKy:
—  Tloomeepoicoenue 3axasza (IIpunosicenue Ne 2)
—  Cuyem Ha onnamy
= [Hoeosop — ogpepmor - TexcT B dopmare PDF. JlokyMeHT He TpeOyeT CKPEIUICHHUS MOAMUCHI0 3aKa3uuKa, CUMTACTCS
3aKJTIOYCHHBIM B NPOCTON MHCHMEHHOH (popMme, COXpaHss IOPUINYECKYI0 CHITy. DIEKTpOHHas Bepcus JloroBopa mmeeT
npuoputeT. Pa3mMereHa , M TOCTyITHA I CKaUWBaHUS Ha o(UIHaIbHOM caiite McomauTens
4.4.4 . «IlontBepxaenue 3akaza» (IIpunoxxenue Ne 2) sBigeTcss HEOTHEMIIEMOI YacThIO JOTOBOpa U COIEPIKUT:
—  pETHCTPAlMOHHBIA HOMEp
—  Jary oOCIyXKHBaHHS
—  ropoJ oOCITyXKUBaHH
—  PEKBU3UTHI CTOPOH
—  KOJHYECTBO M COCTaB Y4aCTHHKOB
—  coJep)KaHME 3aKa3aHHBIX yCIyT
—  CTOMMOCTH YCIyT
4.5. «Axuenm Oghepmol»
4.5.1. AxmentoM o¢epThl CUHTAETCs CBOCBPEMEHHO TNPOM3BEAEHHAS OIulaTa, B TOPSAAKE W pa3Mepe, YKa3aHHOM B
«[TonTBepxaeHny 3akaza» u cuere . C MOMEHTA MOTyYSHHMS OIUIATHI HA PACUETHBIN cdeT McnomHuTens:
— odepra cunTaeTCs MPUHATON
—  JIOTOBOD BCTYIAET B CHITY U MIOPOKJaeT B3aUMHBIE ITPaBa U 00S13aHHOCTH CTOPOH;
— ycnoBus JloroBopa, 3adukcupoBaHHble B «[loaTBepkaeHNH 3akasza», CTAHOBATCS O0S3aTENBHBIMU IS WCIIOTHEHUS
00erMH CTOPOHAMH U HE MOTYT OBITh U3MCHEHBI B OZJTHOCTOPOHHEM MOPSIKE.
4.5.2. Ilpunamue ycnosuii J[{oco6opa 3aKazyuxom.
OcymecTBnss akIenT HacTosmero JloroBopa, 3aka3unk HOATBEPKIACT:
—  YTO 03HAKOMMJICS ¢ 00BEMOM M CTOMMOCTBIO MPEJOCTABIIEMBIX YCIYT 0 HacTosmeMy JloroBopy
—  COIJIaceH B MOJHOM OOBbEME , W MOJHOCTHIO NPUHMMAET Bce ycnoBus JloroBopa, 6e3 Kakux-IM00 U3MEHEHUH, N3bSTHIH
WJIN OTPpaHUYCHUH, TTyTEM NPHCOCANHEHUS K peAakuun McrmomHnTems.




4.5.3. Yenosusa annynuposanus_3zaxasa
JIoroBOp HE CYHMTAETCs 3aKIIOYEHHBIM TPH OTCYTCTBUM OIUIATHI B CPOK. MojdaHue 3aka3uyWka B OTBET HAa OTIPABICHHOE
Ucnonuutenem «IloaTBepkacHue 3akaza» U CYET Ha OIUIATY , HE SBISETCS aKIeNToOM B cOOTBETCTBUH (11. 2 cT. 438 'K P®). 3akas
aHHyJupyeTcs: 0e3 MOTOJIHUTEIbHBIX yBeAOMJICHHHA. BpoHHM ycnyr, 3ape3epBUpOBaHHBIE B paMKax JaHHOTO 3aka3a U He
MOATBEP>KAEHHBIE OIJIATON B YCTAHOBIICHHBIM CPOK, TIEPEPACTIPEICNIAIOTCS B MOJIB3Y APYTUX 3aKA3UYUKOB B TOPSAKE OUEPETHOCTH.
4.6. Ilepeuerb 0oKyMeHmos Hanpasisiemvlx 3aKazyuKy nocie Oniamol cuema:

— Agpec MecTa Hadvajia mporpamMmsl (Tlocaka B aBTO0YC, MECTO BCTPEUH € SKCKYPCOBOAOM H T.11.)

— TI'paduk (TaiiMUHT) IpOTpaMMBI
4.7. Ilepeuens dokymenmog Hanpasisiemuvlx Mcnonnumenio nocie oniamsl cyema:

—  Konusa uYeka 06 oniame, TMOO THICEMEHHOE COOOIICHHWE O (pakTe OIUIATHL. 3aKa34YMK BIIPaBE MOPYIHUTH HCIIONHCHUE
00s13aTeNECTBA TI0 OIDIATE YCIYT IO HACTOANIEMY JOTOBOPY TpeThbeMy nuiy. IlpomsBenéHHas ormulaTa CYHWTaeTCS
Ha/IISKaINM HCTIOTHEHHEM 003aTeNTbCTB 3aKa3unKa, M He BICUET mepexoaa K TpeTheMy JIMITY TpaB U 00sS3aHHOCTEH 110
norosopy. JJokymeHT 00 orutate TOIDKeH coaepkaTh Ne HOMep 3aka3a W Ha3HAUCHUS IJIaTexa.

—  cnucku demeii , Birodas @O, naty poxkIeHUsT W KOHTAKTHbBIC TelNe(OHBI pOAUTENCH, i oOecrieueHUs] 6€30MacHOCTH
U COOJIIO/ICHUS 3aKOHOIaTEIbCTBA MTPH TPAHCTIOPTHOM OOCITY>KMBAHUU AETCKUX TPYIII
—  Opyeue 00OKyMenmbl, B 3aBUCUMOCTHU OT CIICIIUPUKU TyTEHICCTBUS
4.8. Ycnosus wacmuunou KoppekmuposKku 002080pa nocie Onanivl
Jlo ncTeueHHs CpPOKOB YKa3aHHBIX B MyHKTe 6.9. HacTosmIero DOoroBopa 3akazyMK MOXET IO corjameHuto ¢ VcmomHuTenem
BHECTH M3MEHEHMSI B COTIIACOBAHHYIO TIPOTpaMMYy:
—  KOPPEKTHPOBATh YKAa3aHHOE KOJMUECTBO YEIOBEK MU MPOU3BECTH 3aMEHY TYPHCTOB APYTUMHU YIaCTHUKAMH
—  JIOTIOJIHUTH PaHEe COTIACOBAHHYIO CTOPOHAMHE MPOTPaMMy (3KCKYPCHSIMH W APYTHMH YCITyTaMH)
[Mopsmox BHECCHHUS N3MEHEHUH TI0 TIOATBEPKACHHOMY 3aKa3y peryiaupyeTcs MyHKTOM 9.2. HaCTOSIIEro T0TOBoOpa
4.9. Cnocobul u npasosou cmamyc 0dmena uHgopmayuel mexicoy cmopoHamu
4.9.1.B3aumoeiicTBiEe CTOPOH (BKJIFOYAsl HAMpPaBIICHHUE 3asBOK, OOMCH JOKYMCHTAMH M WHOW HMH(OpMAIUei, HCOOXOIUMOH s
aKIEeNTa ¥ UCTIOTHCHUS 0053aTENbCTB) OCYIICCTBIISICTCS OJHIM U3 CICAYIOMIHUX CIIOCOOOB:

— IO JIEKTPOHHOU NOYTE YKa3aHHOMN B pEKBU3UTaX

— B MecCCeH/Kepe, U30PaHHOM CTOpOHAMH it 0OMEHa COOOIEHUSIMHU

— dYepe3 OHIalH - (opMy Ha caiite Mcnonuurens

— YCTHO, B TIpolecce TeJIe(OHHBIX IIEPETOBOPOB C BO3MOXKHOCTBIO ayMMO3ANMCH, B KAadeCTBE MOATBEPKICHHUS WX
TIPOBEICHUS U COICPIKaHMU

4.9.2. CTOpOHBI MPU3HAIOT IOPUINIECCKYIO CHITY, PaBHYIO TTOJJIMHHHUKAM, IS CIEAYIOIUX dJIEKTPOHHBIX JTOKYMEHTOB M CIIOCOOOB
B3aUMOJCHCTBUSA:

—  JIOKYMEHTOB ITOJYYEHHBIX MOCPEACTBOM AJIEKTPOHHOMN MOYTHI;

—  DIEKTPOHHOTO HoKyMeHTooOopoTa (3/10) ¢ kBanmmpuIIpoBaHHOH 3NeKTpoHHON oamuckio (KOIT);

— THCHMEHHBIX M TOJIOCOBBIX COOOIICHHUH, MEPEAaHHBIX Yepe3 CEPBUCHI OOMCHA COOOMICHUSIMH B MECCCHIKEpaXx,
JNEHCTBYIOIUX HAa MOMEHT B3auMOAeHcTBUS cTOpoH (1. 3 cT. 75 AIIK P®);

— 3ammcedl TeneOHHBIX MEPETrOBOPOB, CO3MAHHBIX C IMOMOIIBIO JIMIICH3HOHHOTO MPOTPAMMHOTO MPOAYKTa BHPTYaJIbHON
ATC. Yka3aHHBIH MPOAYKT UCIONB3yeTCs VICIOMHUTENEM C IIEThI0 OBICTPOTO U 3aIIMIIEHHOTO OOIICHHUS TOJIb30BaTelNeH,
¢ukcanmu nHpopMamu 1o 3asBKaM, 0QOPMIIIEMBIM B TeIe(hOHHOM PEXHUME, Ul YIYYIICHNS KauecTBa O0OCITy>KUBaHHS
3aka3unkoB (M. 1cT.3,9.1ct.5 @3 Ne 149-®d3 «O6 wmHpOpManuu, WHOOPMAIMOHHBIX TEXHOJOTHSAX W O 3alluTe
HHPOPMALIHT»).

Paznen 5. Ilopsinok (perjiaMeHT) OKa3aHUs IKCKYPCHOHHBIX (TYPHCTHYECKHUX) YCIYT

5.1. OkazaHue YyCIOyr OCYIIECTBISIETCSI B COOTBETCTBUU C YTBEPXKIEHHONH CTOpPOHAMH MPOTPaAMMOW M YCIOBHUSMH HACTOSILIETO
JIOTOBOpa
5.2. HayanoM peanmusaiuu 3KCKYPCHUOHHOM (TYpUCTHYECKON) MPOrPAMMEBI, CYMTACTCS MOMCHT MPHUOBITHS 3aka3uhka K MECTY ce
Hayvajla YKa3aHHOTO B JJOKYMEHTaX, U cTapTa MepBOTO MEPOMPHUATHS BXOJSIIETO B COCTAaB MPOTPAMMBI.
5.3. Ha smane peanuzayuu npoepammi Ucnoanumenn:
— ofecre4ynBaeT cOOTIOICHUE YTBEPKIACHHOTO MapuIpyTa U rpaduka;
—  KOHTPOJHPYET Ka4yeCTBO MPEIOCTABISEMBIX YCIYT;
—  OIEpaTHBHO pearupyeT MpHW BO3HUKHOBEHUH JIFOOBIX HECTAHIAPTHBIX CHTYallWH, MPHHUMACT MEPHI U MHHIMH3AIUH UX
BIIMSIHUS Ha UCTIOTHEHHE TIPOTPaMMEL.
5.4. Ha smane peanusauuu npocpammovl 3aKazyux.
— obecrreunBaet cBsI3b ¢ McrmomHuTEIEM
—  c000IIaeT OTBETCTBEHHOMY MEHEDKEepPY KOJIHUYECTBO NMPHUOBIBIIMX TYPHCTOB, NMPOMU3BOJIUT IOTUIATY, €CIU (haKTHIECKOE
KOJIMYECTBO MPEBBIIIACT YKa3aHHOE B 3aKase
—  IIpH MOCAJIKEe B SKCKYPCUOHHBIN aBTOOYC 3amoiHsIET OJIaHK CXEMBbI PACCaIK, U MEPEIacT BOIUTEIIO
—  KOHTpPOJHUPYET (UKCAIUIO TYPUCTOB PEMHSIMU OC30TMACHOCTH
5.5. Iopsadok deticmeuii npu nesske uiu 0no30anuu 3aKa3uuKa.
5.5.1. B cnydae omo3naHusi Tpymnmbl 3aka3uuk yBeaomyseT VcmonHuTens He MO3[HEe, ueM 3a 2 (gBa) yaca 0 Hayana
9KCKYPCHUOHHOM MTPOrPaMMBI.




5.5.2.B cny4yae HesBKM 3aKa3uMKa WM €ro NMpeICTaBUTENel K Hadaly mporpamMmsl 6osee yeM Ha 1 gac , McrmomHuTeN b BIpase
CHATH YCJIYT'y C paCiMCaHus. HesiBka 0e3 YBECAOMIICHUA CHUTACTCA OTKa30M OT YCIIYyI', U HE 00s351BaeT Mcmoauurens MPpOU3BECTU
nepepacyeT CTOMMOCTH 3aKa3aHHbIX YCIIYT.
5.5.3. 1o B3aUMHOMY COTJIaCHIO CTOPOH IIPOIYIICHHAs YCIyra MOXeT ObITh IpeJocTaBleHa B HHOE BpeMs. [Ipu sTom:

—  YUYHUTHIBaeTCs HAJMYME BO3MOXKHOCTH VICHONHUTENST OKa3aTh HOBYIO yCIIYTY

—  yciyra IoJUIeXKUT TOJIHOHM OIIaTe Kak BHOBB MPEJOCTaBIsIeMasl.

Paznes 6. CTouMOCTb yCJIyT U NOPS/IOK pacyeToB

6.1. L[enoobpazosanue u pazmeuwjernue yen Ha caume
CTOMMOCTB KaXKI0¥ 3KCKYPCHOHHOM YCIIYTH OTPEACISICTCS B COOTBETCTBUH C YTBEPKIACHHBIM MPEHCKYPAHTOM M PACCUUTHIBACTCS
WHIUBUAYaNbHO U KaXKIOrO0 3KCKYpCHOHHOro Mapuipyta. lleHa yka3aHa COBMECTHO ¢ KaKIOW SKCKYPCHOHHOW YCIIyroi,
OIyOJIMKOBAaHHOH Ha CTpaHHUIAX O(PHUIIHATBEHOTO caiTa MICIOTHUTEINS ¥ ero MOAKOHTPOJIBHBIX TEMaTHYECKUX CaiiTax - caTeIIuTax.
6.2. Kpumepuu onpedenenus oKOH4amenbHol cmoumocmu
Urorosas niena GpopMupyeTcst B 3aBUCUMOCTH:

—  OT KOJIMYECTBa U COCTaBa YCIyr (MapuipyT, MPOJAOKUTENILHOCTD, JOMOIHUTEIBHBIE OTIIUH);

—  KOJHMYECTBa YYaCTHHKOB;

—  s3BIKa 0OCITY)KWBaHUS,

—  Cce30Ha ¥ JaThl IPOBEACHHUS;

—  JEUCTBYIONIMX aKIUH U CHEUATIBHBIX MPEAJIOKEHUIN

—  JOTIOJIHUTEIBHBIX YCIYT OPraHU3AIMOHHOTO M TEXHUIECKOTO XapaKTepa, BKITFYast pacXoabl MCIoTHUTEINST, HeOOXOAUMEBIC

JUTSL HaJ[IeXKAMIETO UCTIOTHEHISI UM CBOMX 003aTEIhCTB MO HACTOSAIIEMY IOTOBODY.

6.3. Ilpasuna usmenenus yen na caime
IleHa Ha caiiTe HOCUT HH(POPMALMOHHBIN XapaKTep, U MOXKET ObITh H3MCHEHa lcmonHuTeIeM B OJHOCTOPOHHEM MOPSIKE, B TOM
YHCJIEe B CBS3U C HMCIPABICHUEM TEXHHUYCCKUX OIMMOOK B OTOOpaKCHHWHU LieH. VcrmomHuTENp BOpaBe OOHOBIATH MH(OPMAIUIO O
[[EHaX Ha caliTe 0e3 MpeaBapUTENFHOTO yBeAOMIICHUs. M3MEHEHHST HE pacHpOCTPaHSIOTCS Ha 3asBKH, MO KOTOPHIM 3aKa3uuKy
HanpaBieHo «[lonTBepxnenue 3akaza» (IIpunokenme Ne2) M BBICTaBICH CYeT Ha ormjary. M3MeHEHHs BCTYMalOT B CHIY C
MOMEHTA Ty OIUKAIUH.
6.4 Ilopsook ype2yiuposanusi yeHoB8bLX PACXOAHCOCHUL MEXHUYECKO20 XapaKmepda
Ha momeHT odopmMieHns 3akaza akTyalbHas IIeHa MOXKET OTIMYAThCs OT YKa3aHHOW IICHBI Ha caifTe. DTO BO3MOXKHO B CIIEIYIOIIHX
CITyJasx:

—  0oOHOBIJICHHE MPEHCKYpaHTa IICH;

—  TexXHHWYecKas OImMOKa B OTOOpakeHWHM WH(OpPMAIUHM Ha caiiTe (B TOM uucie: cOOW CHHXPOHM3AIMH TaHHBIX, OLUTHOKH

K3IIMPOBAHMUSI, OTICYATKN TIPH OOHOBIICHUH, HEKOPPEKTHEIH pacu€T depe3 OHINAMH - KalbKYIATOP).

IMox TexHMYCCKOW OMIMOKOW MOHUMACTCs HEMPEeIHAMEPCHHOE PACXOXKICHUEC MEXKIY ICHOH, YKa3aHHON Ha caifTe, W pealbHOI
CTOUMOCTBIO YCIIyTH, BO3HHKIIEEC BCICACTBUC OOBCKTUBHBIX TEXHHUYECKUX cOoeB. [Ipu oOHapyXeHHH HECOOTBETCTBHS
VcnonHuTens yBEOOMIISICT 3aKa34yMKa W BIIPABE BBICTABHTH CYET MO aKTyallbHOU LICHE, NEHCTBYIOIICH HAa MOMEHT O(OpPMIICHHS
3aKasa.
6.5. Duxcayus OKOHYAMENbHOU CIMOUMOCHU
OxoHYaTedbHAsT CTOUMOCTE ycayT ¢ukcupyetcs Mcmomaurenem B «[lonrBepxnenne 3aka3a» ([IpuinoxkeHue 2), SBISIOIIAMCS
HEOTHEMJIEMOH YacThI0 HACTOSIIETO JOTOBOpa. B cuére Ha omary yka3elBaeTcs eqUHAs IIeHa 3a BCIO Tpyminy (0e3 pa3OMBKH IO
Y4aCTHUKaM).
6.6. Cocmas cmoumocmu u Hano200010iceHue
CroumocTs yciyr 1o JJoroBopy He BKIIFOUAET KOMUCCHIO OAHKOB M IUIATEXKHBIX CHCTEM. VICTIOMHUTENh PUMEHSET YIPOUIEHHYIO
cuctemy Hanoroo6noxenus (YCH), e sBnsercs matensuukom HJC.
6.7. [lopsadok u ycnogus oniamol yciye
Omara mo Joroopy mpousBonutcss B pasmepe 100% mpenoruiaTel B TeUeHHE 5 OAHKOBCKUX JHEH, € MOMEHTa OTIPAaBKU
Ucnonautenem cuéra. Ilo cormamenuto CTOpOH, IUIATEX MOXET OCYIIECTBIAThCS B JABa dTama. CymMMma NpemoIuaThl,
ompenensercs McmomaureneM, coctapiseT He MeHee S0 % oT o01ieit crouMoct yeiayr. DakT BHECEHHS CPEICTB IMOTBEPIKAACTCS
BBIMMUCKOW W3 0aHKa WM 3JCKTPOHHBIM YEKOM IUIATEXHON CHUCTEMBI. VICTONHUTENs BIpaBe HE HAYMHATH OKa3aHUE YCIYT, IO
MOMEHTA OCYIIIECTBIICHUS TIOJTHON OTLIATHI.
6.8. [lopsook noomeepoicoenus pakma onramoi
Jatoil ommaTel cUMTaeTCs IEHb 3a4MCICHHUS ICHEKHBIX CPEICTB Ha pacueTHHIH cuerT Mcmomuurens. 3amepika OaHKOBCKHX
orrepanuii He 0cBOOOXKAaeT 3aKka34yrKa OT OTBETCTBEHHOCTH.
6.9. Cpoku oniamvl nIAHOBbIX YCIV2
Ormurata MpOU3BOANTCS 0 Havaja pean3aiyy MporpaMMBbI:
6.9.1. I1pu 3aka3e yciayr Ha OyaHUE THU - 3a 15 KaJeHIapHbIX THEeH
6.9.2. IIpu 3aka3e yCIyr Ha BBIXOJHBIC, IPA3THUYHBIC U KAHUKYJISIPHBIC JHU - 32 30 KaJIeHAapHBIX THEH
6.9.3. IIpu 3aka3e yciayr Ha MepHoJ «ropsiaero» ce3ona (¢ 1 mast mo 30 ceHTAOps BKIIFOYUTENBHO) - 32 60 KaleHAApHBIX THEH
6.10. Ilpasuna onramel 9Kcnpecc — 00CAVACUBAHUS
Jlst 3aKka30B CO CPOUHOCTHIO MCIIOMHEHUS B OMEPATUBHO CXKaThle CPOKH (uepe3 1- 4 yaca mocie mpuema 3asBKH) orjiaTa JOJDKHA
OBITh IPOU3BEICHA B TCUCHHE |5 MHUHYT ¢ MOMEHTA MOATBEepKIcHHA McTiomHUTEIeM.
6.11. Ilocnedcmasus HapyuieHusi CpOK08 ONIambl
ITpu OTCYTCTBHHM OIUTATHI B YKa3aHHBIC CPOKHM VCTIONHUTENH BIpaBe CYUTATh JOTOBOP PACTOPTHYTHIM.




Pazgen 7. IIpaBa m 00S13aHHOCTH CTOPOH

7.1. 3axazuux umeem npaso:

7.1.1. BHecTH U3MCHEHUS B COTJIACOBAHHYIO TIPOTPaMMy HE TO3JHEE CPOKa OILIATHI, IPEAYCMOTPECHHOTO MMYHKTOM 6.9 HACTOSIIEro
noroBopa. [1o uCTeueHUH CPOKOB CTOUMOCTD YCIYT (PUKCUPYETCS U M3MCHCHHIO HE TTO/IJICIKUT.

7.1.2. [lepeHecTu aTy pealu3alddl OIUIAYCHHON MPOTpaMMBI B COOTBETCTBHU C 11.9.2.2.HacTosmero Jorosopa

7.1.3. OTKa3aThCs OT 3aKa3aHHBIX YCIIYT , B TIOPSIKE YCTaHOBIEHHOM 11.9.3. Hacrosmero JloroBopa

7.2. 3akazuux 0b6a3yemcs:

7.2.1. O3HaKOMHTBCS C COJICpKAHUEM HacTosIero Jlorosopa u cobIr01aTh €ro yCIoBUsL.
7.2.2. O3HaAKOMHTH TYPUCTOB:
— C IporpaMMoOil M MapuIpyToM
— ¢ TIpaBWIaMH 0€301TacCHOCTHU M TIOBEJICHUS
— € OTBETCTBEHHOCTBHIO B CIIydae HAHECEHHUs] MaTepHaIbHOTO yliepOa UMYILECTBY OpraHH3aLuil, IPUHIMAIONINX y4acTHE B
00CTy)KUBaHUH
7.2.3. OGecneunTh B ICHb pEATH3alH MTPOTPAMMBI:
—  SBKY TYPHCTOB B Ha3HaUEHHOE BPEMS H MECTO
—  KOHTPOJIUPOBATh IPUCYTCTBHE TYPHCTOB HAa BCEM MPOTSHKCHHH 3KCKYPCHOHHOTO (TypHCTHYECKOTO) MapIIpyTa, HE
JOIYCKaTh OTCTaBaHHUE OT TPYIIIHI, KOTOPOE MOKET MOBJICYb OTKIIOHEHHE OT YTBEPKIAEHHOTO rpadyKa MpOrpaMMbl
—  JOCTYIHOCTH MOOWJIBHO! CBSI3H, B TOM YHCJIE C PYKOBOIUTENIEM IPYIIIHI
—  HaJMuue MUKpO(OHA U MECTa AT DKCKYPCOBOJIa, B CIIydae MPOBEICHUS S9KCKYPCUH Ha TpaHCIOpTe 3aKa3uuKa
—  COXpaHHOCTH JECHEKHBIX CPEJICTB, JOKYMEHTOB U IParolleHHOCTEH
7.2.4. IIpu yuacTUU B SKCKYpCUH HECOBEPIICHHOJETHUX JETeH B OTCYTCTBHE HUX 3aKOHHBIX MpEACTaBUTEIECH — HECTH IMOJIHYIO
OTBETCTBEHHOCTH 32 MX 0E3011aCHOCTh M TIOBEICHHE
7.2.5.011aTUTE YCIYTH B IOJTHOM 00BeMe, IOPSIKE M B CPOKH, IpeaycMoTpeHHbIe OdepToii .
7.2.6. Bo3MecTuTs NMpUUUHEHHBIN yIiepd umymnecTBy Mcmomuutens wiau TpeThbux Juil. [IopsAmok W yclaoBHS OTBETCTBEHHOCTH
oTIpesiesIeHsbl B 1. 8.4 HacTOSAIIEro JoroBopa u perynupyrorcs ct. 1064 'K PO.
7.3. Ucnonnumens 0b6sa3vemces:
7.3.1. UnpopmupoBats 3aka3zdynuka 0 MOTPEONUTEIHCKIX CBOMCTBAaX 3aKa3aHHBIX SKCKYPCHOHHBIX (TYPUCTHUYECKHX) YCIYT;
7.3.2. OkazaTh yCIIyTH B COOTBETCTBHHU C POTPaMMOM, MapIIpyTOM U YCIOBUSIMH, YKa3aHHBIMH B «[loaTBepxaeHNn 3aKaza»;
7.3.3. UnpopmupoBath 3akazunka 00 N3MEHEHHSX, BIUSIONIMX HA OKa3aHUE yCIIyT;
7.3.4. O6ecneunts 6€30MACHOCTD B paMKaX BBIITOJIHEHHS IIPOTPAMMBI.
7.4. Ucnonnumens umeem npago:
7.4.1. B OTHOCTOPOHHEM TIOPSAKE OOHOBISTH YCIOBHS O(GepThl pa3MEIICHHOW Ha caliTe, IOTOBOp, TEPEYCHb YCIYT U ICHOBBIC
rapamMeTpBl.
7.4.2. CaMOCTOSITENIFHO ONPEEATh UCTIONHHUTENeH. ObecrieunBaTh OKa3aHNWE BCEX YCIYT, BXOISIIMX B OOCITyKHBaHHE, B TOM
YHCIIe C IPUBJICYCHUEM TPETHHX JIMI], HA KOTOPBIX VICIIONHUTEIEM BO3/IAaracTcst BBIMTOJHEHHE BCEX, WIIM YaCTH €r0 00513aTEIbCTB
nepen 3aKa3uHKOM.
7.4.3. 3aMeHUTh TpPAHCIOPTHOE CPEJICTBO B CIydae YMCHBIICHHS KOJMYECTBA HYEJNOBEK B TPYMNIEe Ha aBTOOyC MeEHbIIEH
BMECTUMOCTH.
7.4.4. B cmydae ono3IaHust IPYTIIBL:
—  COKpaTUTh NPOAOKUTEIBHOCTS IKCKYPCUU IPOTIOPIIHOHAIEHO BPEMEHH OMO3AaHUS
—  YMCHBIIUTH KOJIMYECTBO OCMaTPUBAEMbIX OOBEKTOB
— TOMEHSATh MECTAaMH MOCIEI0BATENBHOCTD YCIYT BXOAALUINX B HPOTpaMMy
—  IPOUINTH BPEeMs 9KCKYPCUH MPONOPIIMOHAILHO BPEMEHH OIO3JJaHUsI B COOTBETCTBUH C II. 5.5.3. HacTosero Jlorosopa
7.4.5. I3MeHUTH BpeMsl U TIOPSIIOK MPOBECHUS SKCKYPCHOHHOM MPOTrpaMMBbl, 0€3 YMEHBIIECHHS 0011Iero 00béMa B KauecTBa yCIIyT
NIPU HaJTMIMH OOBEKTUBHBIX OOCTOSATENHCTB: PE3KOe N3MEHEHHE ITOTO/IBI, BHEIUIaHOBOE (JINOO aBaphitHOE 3aKphITHE 00BEKTOB H
T.II.), TIPETIATCTBYIOIMINX MCIIOJHEHHUIO TIPOTPaMMBI B IEPBOHAYAILHOM BHJIE.
7.4.6. IIprocTaHOBHUTH OKa3aHUE YCIIYT, B CIy4ae yrpo3bl OE30IMacHOCTH HKCKYPCAHTOB.
7.5. lo momenTa akienira odepts (1. 4.5.1) McromHuTens BIipaBe 0TKa3aTh B IIPEIOCTABICHNH YaCTH MIIH BCEX YCIIYT, YKa3aHHBIX
B 3asBK€ 3aKa3uMKa, B CICAYIOMIUX CIydasx:
— BCE KIIOYEBbIE KOMIIOHCHTBHI YCIYT (3KCKYpCHOHHOE CONPOBOXKACHHE, TPAHCIOPT, OOBEKTHl MUTAHUA U T.J.) Ha
3arpalniuBaeMble 1aThl 3a0POHUPOBAHBI B MOJB3Y APYTHX 3aKa34MKOB T10 paHee 3aKITI0UEHHBIM JJOTOBOpaM
—  KOJIMYECTBO TOJAHHBIX 3asSBOK IIPEBBINIACT YTBEPKIAEHHYIO IMPOIYCKHYIO CIIOCOOHOCTH OOBEKTa Ha 3arpaniiBacMbIi
MEPUOJI, B T.U. B IPAa3IHUUHBIC U MEPUOJBI BBICOKOTO CIIpoca
— 00BEKT 3aKpBIT Al TOCCUICHHS: PEMOHT, pecTaBpauus, NpoQHIaKTHYECKHe pabOoThl, IMPOBEJCHUE CICIHAIBHBIX
MEPOTIPUATHI.
—  yciyra BpeMEHHO HCKJIIOYEHA U3 TIepeyHs OKa3bIBAEMBIX YCIYT Ha JaTy 3aKJIIOUEHHs HAaCTOSILETO 0T0BOpa
— 3asABKa COJACPXWT YCIIOBHWS, NPHHIMITHAIGHO HECOBMECTHMBIC C OKa3aHHEM YCIYTH (3ampoc Ha JaTy BHE rpaduka, B
Hepabodee BpeMst 00bEKTa , CE30HHOE OTPaHWICHUE, 3aKPBITHE O0BEKTA U T.1I.).
—  OTCYTCTBHE CBOOOJHOTO KBATH()UIIMPOBAHHOTO IEPCOHANA (3KCKYPCOBOJOB, THOB - IEPEBOIINKOB, COMPOBOKAAIOIINX H
T.71.) Ha 3alpalIiBacMble OaThl, UM B BEICOKHI CE30H.




Paznen 8. OTBeTCTBEHHOCTH CTOPOH

8.1. CropoHBI HECYyT OTBETCTBCHHOCTh 3a HCHCIIOJIHCHHME WM HEHAJICKAIEe WCIOJHCHUE O00S3aTeNIbCTB IO HACTOSIIEMY
JloroBopy B COOTBETCTBUH C 3aKOHOJATE€ILCTBOM PD
8.2. Ucnonnumens necém omeemcmeenHoCcmy.
— 32 KaQUYeCTBO OOCITYKUBAHHUS
— 3a uHpopMHUpOBaHHE 00 H3MEHEHUSIX 00CTOSTENHCTB, BIUSIONINX HA BBHIITOJIHEHHE 0053aTeTTHCTB (M3MEHEHHE MapIIpyTa,
3aMeHa 00BEKTOB)
— 32 00paboTKy M XpaHCHHE TIEPCOHATBHBIX JAHHBIX
8.3. 3axasuux necém omeemcmeentocms:
— 32 IOCTOBEPHOCTPH W TIOJTHOTY TIPEIOCTABICHHBIX CBEACHU. B ciydae BBISIBICHUS HECOOTBETCTBHS 3aKiItodeHNE JloroBopa
MOJKET OBITh OTKIIOHEHO
— 32 IIOCIIICTBUS OJHOCTOPOHHETO pacTopkeHus JJoroBopa, BKiIto4ast Bo3MmereHne McrmomHuTeno GpakTudecku
MTOHECEHHBIX PACXO0JIOB, CBS3aHHBIX C €T0 UCTIOJIHCHUEM
8.4. Omeemcmeennocmo 3axazuuxa 3a npuyunenus ywepoa:
OTBETCTBCHHOCTh 3aKa3uuKa B Cilyuac TPUUMHCHHS yliepOa MMyMecTBY VICIIOMHWUTENS WM TPEThUX JIMIl, BOBJICUEHHBIX B
OKa3aHWC YCIYr MO HACTOSIIEMY [OTOBOPY YYaCTHHKAMU TPYIIBI, OMPEICISACTCS YCIOBHSAMHU HACTOSNICTO JOrOBOpa U
NEHCTBYFOINM 3akoHOMaTeIbcTBOM PD (ct. 1064 T'K P®). 3akazunk HECET OTBETCTBEHHOCTD U 00S3yeTCsI:
8.4.1. oxa3pIBaTh COACHCTBHUE B JOCYACOHOM ypeTyIHpPOBAHUH MPETEH3UH, BKITIOUAs:
—  TPEHOCTaBICHUC CBHICTEIBCKUX TTOKA3aHHIA;
— mepenady GpOTO W BHACOMATCPHAIOB, ITOITBEPKAAOIINX 00CTOATEIECTBA MPUIHMHEHHUS yIIepoa;
—  OpraHW3aIHI0 MEPETOBOPOB C BHHOBHBIMH JIHIIAMH.
8.4.2. mpenocTaBuTh B TedeHUE 48 (COpOKa BOCBMH) YaCOB C MOMEHTA TIOTy4eHHS MMICBEMEHHOTO 3ampoca oT VcTomHuTe s moTHbIe
KOHTaKTHBIC TaHHBIC JIUII, TPUYACTHBIX K IPUYAHCHHIO yIepOa, BKIHYas:
-  O®UO;
—  TACMOPTHHIC JAHHBIC WU JaHHBIC HHOTO JOKYMEHTA, YOCTOBEPSIOIIETO JHYHOCTD;
—  ajpec MecTa )KUTEIbCTBA (PErUCTPAIMK) C TOYTOBBIM HHICKCOM;
—  HOMEpa KOHTAKTHBIX TEJIE(POHOB;
—  azapeca 3NMEKTPOHHON MOYTEHI;
—  WHbIC KOHTAKTHBIC JaHHBIC (TP HATMYNH), TIO3BOJIAIONINE YCTAHOBUTD CBA3b C TUIIOM.
8.4.3. mpencTaBUTh TMHCHMEHHBIE OOBSICHEHWS TPUYMH yiiepba B TedeHHe 3 pabouux MHEH TMociie TONydeHHUs TpeOoBaHUS
Ucnonuurens.
8.4.4. Pazmep mouTexaniero BO3MEIICHUIO yiiepOa onpeensieTcs Ha OCHOBaHUH:
—  aKTa 0 MOBPEXJICHUH UMYIIECTBA, TOAMMCAHHOTO YIIOJIHOMOUYEHHBIMU MPECTABUTEISIMHU CTOPOH;
—  ¢oTo- ¥ BUICOMATEPHUATIOB;
—  CMET Ha peMOHT/BOCCTaHOBJICHHE;
—  UWHBIX JJOKyMEHTOB, MTOATBEPKAAONINX (aKT U pa3Mep yuiepoa.
8.5. Ucnonnumens ne Hecem omeemcmeeHnocmu_3a TIOCICICTBUS, BOSHUKIINE HE 110 €r0 BUHE:
8.5.1. 3a HapymieHue 3aka3yukoM (TypucTaMu 3aka3uuka) JCHCTBYIOIIETO 3aKOHOAaTenbcTBa Poccuiickoit denepaiyu, B TOM
yrcie [IpaBun qOpoKHOTO MBHKEHUS, [IpaBU MOCEHICHUS] MY3€eB U JAPYIMX OOBCKTOB MOKa3a, [IpaBWII MOXKAPHON M JIHUHOM
0€30MMacHOCTH, M HE BO3MCIIACT HUKAKUX BOZHUKIIUX B CBSI3U C THM PACXOJIOB, U YOBITKOB 3aKa3urKa /WK €ro TYPUCTOB.
8.5.2. 3a siBKy 3aKa3unMka K MECTY Havaja BHIOJIHCHHS YKCKYPCHOHHOH (TYpHCTHYCCKOM) MPOrpaMMBbI TI0 HEBEPHOMY aIIpecy WIn
B MHOE BpPEMsI, HE COOTBETCTBYHOIICE YKa3aHHOMY B [10ATBEp>KACHUH 3asBKH, a TAKXKE B CITydasx, €CIU 3aKa34uK (MIIA CTAPIIHA
TPYIIBI 3aKa349HKa ):
—  HE BBIIICI HA CBSA3b;
—  HE MpeIOoCTaBHI Pe3ePBHBIN HOMED TenedoHa;
— TIO ero BHWHE HE MPOU30IIIIA BCTPEUa C IKCKYPCOBOIOM;
—  DKCKYypcHs Hayalach C OMO3aHUEM, — a PaBHO 3a JIF00BIe YOBITKH, BO3HHUKINNE Y 3aKa34dHKa B CBSA3H C TE€M, UTO OH HE
03HAKOMMWJICS WJIM HECBOEBPEMEHHO O3HAKOMUJICS C YCIIOBUSMH HACTOSIIETO JJOTOBOPA.
8.5.3. 3a HECOCTOABIIYIOCS TI0 BUHE 3aKa3uMKa 9KCKYPCHOHHYIO (TYpUCTUYECKYI0) IPOrpaMMy, OpraHU30BaHHYI0 VcromHuTeneM ¢
MPEIOCTABIICHUEM TPAHCIIOPTA , €CIIM 3aKa3uWK He MPEOCTABUII, UM HECBOCBPEMEHHOTO TIPEI0CTaBUI VICIOMTHUTEI0, CIIMCKH U
JIpyTHE TEPCOHANBHBIC NaHHBIC O MAacCaXHUpax, HEOOXOAWMBIC s (OPMHPOBAHHUS IMaKeTa JOKYMCHTOB B MUHHCTEPCTBO
TPAHCIIOPTa Yepe3 aBTOMATU3UPOBAHHBIC IICHTPAIM30BaHHBIC 0a3bl MEPCOHATBHBIX NTAaHHBIX. B yKa3aHHBIX ciydasx VMCmonHUTEb
BIIPaBE KOMITCHCHPOBATh CBOM YOBITKH MYTEM YACPIKaHUS COOTBETCTBYIOLICH CYMMBI M3 ICHEKHBIX CPE/ICTB, PAHEES YIUIAYCHHBIX
3akazuuKoMm, 00 MOTPeOOBATh UX BO3MEIIECHHUS B TIOJTHOM 00BEME.
8.5.4.3a OTKa3 TypHUCTaMH OT MOCEUICHUS 0OBEKTOB, BKIFOUYEHHBIX B MapIIPYT, €CIIM OHU HE BOCIIOJIb30BAIMCH BCEMH HJIH YaCThHIO
3aKa3aHHBIX YCIIYT, €CJIM HEBO3MOXXHOCTh UCTIOJIHEHHS YCITYT BO3HHKJIA IO BHHE 3aKa3yhKa, HE3aBUCHMO OT TOTO, UMEJIO JIH MECTO
(hakTHUECKOE TONH30BAHME YCIyTaMH, OIUIAYCHHBIC JCHE)KHBIC CPEICTBa HE BO3BPAIIAIOTCS, Tepepacd€T oOmed CTOMMOCTH
9KCKYPCHOHHBIX (TYPUCTHUYECKHIX) YCIYT HE POU3BOIHUTCS.
8.5.5. 3a mocrencTBUs, BO3HUKINKE BCICACTBHE CHATHS 3aKazdWKa WIIM €T0 TYPHCTOB C SKCKYPCHOHHOTO (TYypHCTHYECKOTO)
00CITy>)KUBaHHS O PCHICHUIO KOMIICTCHTHBIX OPTaHOB.




8.6. Obcmosamenvcmea _nenpeodonumoii cuivt (Popc-madicop):

CTOpOHBI OCBO60)KZIaI-OTC$I OT OTBCTCTBCHHOCTH 3a HCHCIOJHCHHC, HWJIW HCHAIJICXKAICC HMCIIOJIHCHHUC 00513aTEILCTB  T10
HacToAIIEMY HOI‘OBOpy, €CTM  OHO BBI3BAHO OOCTOATEIHCTBAMHU HereOI[OHHMOﬁ CUJIbI — qpeSBLIqaﬁHLIMH u
HCIPEAOTBPATUMBIMU TIPU HNAaHHBIX YCJIOBUAX COGLITI/I}IMI/I, KOTOpPBIC CTOpOHLI HC MOTJIM NOPEABUACTE WM NPECAOTBPATUTH
PpasyMHbBIMH MEpaMU:

CTHXHIHBIC OCJICTBUS (3EMIICTPSICCHHUS, HABOTHCHHUSI, YParaHbl, OXKaphbl U HHBIC IPUPOIHBIC KaTAKIU3MBI) ;

OEHCTBHUSL WJIM aKThl TOCYJApCTBEHHBIX OPTraHOB (IPaBUTEIHCTBEHHBIE IIOCTAHOBIICHWS, PACIIOPSDKEHUS, 3alpeThI,
BBEJICHUE YPE3BbIYaHOTO TOJOXKEHHUS);

BOCHHBIC ICHCTBHSI, BOOPYKEHHBIC KOH(IIUKTHI, TEPPOPUCTHICCKHEC aKTHI;

SIHICMUH, TTAHACMUH, KAPAHTUHHBIC OTPaHUICHII;

3a0aCTOBKH, MAaCCOBBIC OCCHIOPSIKA, TPAXKTAHCKUC BOIHCHIS,;

HHBIC COOBITHUS, MPU3HABaeMBbIe ()OPC - MAKOPOM B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOATEILCTBOM.

8.6.1. Ilpn HacTymIeHHH OOCTOSITENILCTB HEMPEOJOIUMMON CHIIBI CTOPOHA, IJISI KOTOPOH co3/aach HEBO3MOXHOCTh MCHOIHCHHUS
00s3aTenbCTB, 00s3aHa B Te4eHHE 24 4YacOB YBEIOMHUTb JPYryl0 CTOPOHY B IHCBMEHHOW (opMe ¢ MPUIOKECHUEM
MOATBEPIKIAIOIIUX JOKYMEHTOB.

8.6.2. B cmyuae, KorJja HEBO3MOKHOCTh UCIIOJHEHHs JIOTOBOpa BO3HUKIIA TI0 0OCTOSATENLCTBAM, 32 KOTOPBIC HH OZHA U3 CTOPOH
HE OTBEYACT, CTOPOHBI B TCUCHUE 5 THEW C MOMEHTa YBEIOMIICHHUS O HACTYIUICHHH O00CTOSATEIHCTB HENPEOA0INMOM CHIIBI, MOTYT
JIOTOBOPUTBCSI O MEPEHOCE JaThl Hadajla pealu3alud 3KCKYpPCHOHHOM (TypHCcTHYeCcKOM) mporpaMMbl. PopMma corlamieHwus,
TIOPSIZIOK M yCIIOBHS M3MeHeHus JloroBopa, perJaMeHTupyores m1.9.2.2.

8.6.3. Ecniu mepeHOC 1aThl HEBO3MOJXKEH IO OOBEKTHBHBIM NPUUYUHAM, J[OTOBOp CUMTAETCs pacTOPTHYTHIM C MOMEHTA HCTEUCHHS
CpOKa yKa3aHHOTO B II. 8.6.2.

Pa3gen 9. Beryniienune B cii1y, CPOK AeiiCTBHS, OPSI0K H3MEHEHHsI M MPEeKPALeHUs 10r0BOpa

9.1. Bcmynienue 6 cuny, Cpok 0eticmeust

Jorosop BcrymaeT B cuity ¢ MoMmeHTa Aknenra Odeptsr (1. 4.5) U AEHCTBYeT 10 MOMEHTA HPEKPAICHUs CpOKa ACHUCTBHS B
COOTBETCTBUH ¢ 1. 9.4 HacTosmero JloroBopa

9.2. Usmenenue ocosopa. Ilpuuunsi, yciosus, nopsaook.

JloroBop MOXeT ObITh M3MEHEH IIPH YCIOBHHW COTJIAIICHUS CTOPOH TIPH CICTYIOUTNX 00CTOSTEIbCTBAX:
9.2.1. H3meHnenue Konuvecmea yuacmHuKo8 Uil @Hecenue OONOIHeHU 8 NPOSPAMMY:

TIPU yCIOBUH COOTIOEHUS CPOKOB YKa3aHHBIX B 1I. 6.9.

3akazuymk Hampasisier McmomanTenro «XomaTalicTBO O BHECCHWH M3MEHEHWH B JloroBop» Ha OJaHKE yCTaHOBJIEHHOTO
oOpasma

W3MeHeHHe BCTyMaeT B CUILy C MOMEHTa oTnpaBku VcnonaHuTenem HoBoro «IloaTBepkaeHnss 3aka3a» M HOBOTO cdeTa
Ha orutaty. JleiictBue JloroBopa coxpaHseTcsl B TOJTHOM 00bEME ¢ yU4ETOM BHECEHHBIX U3MEHCHHH.

9.2.2 Ilepenoc oamul peanuzayuu npozpammbl.
Perynupyetcs ciaeayromnuM NopsaKoM:

Odopminsercs «CornameHue 0 MepeHoce AaThl peanu3alii SKCKYPCHOHHON (TYpUCTHYECKON) MPOrpaMMBbl» Ha OJaHKe
YCTaHOBIJICHHOTO 00pa3na, JOCTYITHOM JUIs CKadMBaHK Ha oduImansHOM caifre McnomHuTens.

IIpu ycnoBum, ecnm He UCTEK CPOK IEHCTBUS TOTOBOPA

Hmeetcs Hanmdre BOZMOXXHOCTH HAJICKAIIETO UCIOIHEHNS 0043aTeIhCTB

CoxpaHsieTcs IIeHa M TporpaMMma

H3meHeHHe BCTyMaeT B CHITy ¢ MOMEHTA TOAMUCaHNs CTOpoHaMu «CormameHus»

9.3. Pacmopoicenue 0ozo6opa.

9.3.1. no unuyuamuse 3axaszuuxa

3aka3uuK BOpaBe B OJJHOCTOPOHHEM TOPSAKE PACTOPTHYTH HACTOANINM J[OTOBOp, HAMpaBUB MUCHMEHHOE «YBEIOMIICHHE
0 pPacTOp)KEHHWH JIOTOBOpa» Ha OJNaHKe YCTaHOBJIEHHOTO o0Opaslia pa3MellleHHOro Ha caiite McmomHuTens mo azmpecy
9JEKTPOHHON MOYTHI yKa3aHHOM B PEKBU3UTAX

JoroBop cunutaeTrcss pacTOpTrHYTHIM ¢ MOMEHTa NoJdyueHus VMcnonHuTteneM yBeOMIICHHsS OT 3aKa3uuKa.

HcronHUTENH BIIpaBe yACPKaTh U3 YIUTAUCHHOW CYMMBI, ()aKTHYECKH IOHECEHHBIC PAacXOIbl, CBSI3aHHBIC C UCTIOIHCHHEM
00513aTENECTB 110 JIOTOBOPY, B TOM YHCIIC HAKJIAJHBIC U TPOYHC PACXOJBI 32 MPOBEACHHYIO pabOTy IO MOATOTOBKE M
(OPMHUPOBAHUIO HKCKYPCHOHHOH (TypHCTHIECKOW) TPOTPaMMBIL.

9.3.2 no unuyuamuse Hcnoanumens:
9.3.2.1.McnonHuTENb BOpaBe B OJHOCTOPOHHEM MOPSIKE PacTOPTHYTh HAcTOALIMI J[OroBOp 0 MCTEUEHUsS CpPOKa €ro IEHCTBUS
IIpY HapYIIeHNH 3aKa34rKoOM YCIOBHH JOTOBOpA, BKITFOYAs:

HECBOCBPEMEHHYIO OILIATy yCIIyT

HEsIBKY B TeueHHe | (0/HOT0) Yaca K Hayajly peajii3aliy MpOorpaMMbl; COOTBETCTBYIOIEE HapyIIeHHEe ycioBuil JloroBopa
KBaMM(UIUpPYeTCsT KaK OJHOCTOPOHHHMH OTKa3 OT HCHOJNHEHUs o00s3aTenseTB mo JloroBopy, M HCKIIIOYaeT MpPaBoO
3aka3urKa Ha BO3BpPAT YIUIAUeHHOU cyMMsBI ( II. 5.5.2)

HapyIIeHHe 005M3aHHOCTH IO MPEAOCTABICHUIO B YCTAHOBJICHHBIE CPOKH JTOKYMEHTOB ¥ MH(POPMAIMU, HEOOXOJUMBIX JUIS
UCTIOTHEHUS TOTOBOPa

HapyIIeHHEe TPaBHJI MOBEACHHS: COCTOSHHUE AJIKOTOJBHOTO/HAPKOTHYECKOTO OIBbSHEHHS, HapyLIICeHHE OOIECTBEHHOTO
TopsiKa
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—  HapylUIeHHEe CPOKOB YBEIOMIICHHUS O (POpC-MasKOPHBIX 00CTOSITEIILCTBAX.

—  HHBIC CYILECTBEHHBIC HapyIICHUs ycioBull JloroBopa
9.3.2.2. JloroBop cyMTaeTcsi pPacTOPrHYTBIM C MOMEHTa OTNpaBKH VCIOTHMTENEM 3aKa3uuKy YBEJOMIICHHS O PAaCTOPKECHHU
JloroBopa ¢ yka3zaHHWEM IPHYUH PACTOPIKEHHUSI:

— B BUae SMS-coobuenus Ha HoMmep TenedoHa, yka3aHHbIH 3aka3uuKoM MpH 3aKinodeHun Jlorosopa;

— cooOmIeHne B MECCEHIPKEpe, COrJacOBaHHOM CTOPOHAMH , JUII OOMEHa COOOLICHUSIMU.
9.3.2.3.YBenomiieHue TyOaupyeTcs 1Mo 3JIeKTPOHHOM MouTe Ha agpec, yKa3aHHBIA 3aKa3qHKOM.

9.4. [Ipexpawenue cpoka deticmeus [{ocogopa:

JloroBop npekpamaet cBo¢ ACHCTBHUE B CICAYIOMNX CIydasx:

9.4.1. Ilpu nonnom ucnonrnenuu obazamenvcme no Jlo2oéopy, ¢ MOMEHTa OKOHYAHHS O3KCKYPCHOHHOW (TYpHUCTHYECKON)
mnporpamMmbl . CTOpPOHBI MOANHUCHIBAIOT —AaKT caaddl - mpuéMku ycnyr. Ilo ncreyenmn 20-IHEBHOTO CpOKa, MPH OTCYTCTBUH
NPETEH3UH , YCIYTU CYUTAIOTCS IPUHSTHIMU, aKT — ITOJIITUCAHHBIM .

9.4.2. B cryuae 00HOCMOpOHHE20 OMKA3a OM UCNOHeHUs [{02080pa , ¢ MOMEHTA TOyYEHHs YBEIOMIICHUSL.

9.4.3. B criyuae nacmyniieHust 00Cmosmenscme Henpeodoaumol cunvl_(popc -masicop), ¢ MOMEHTA TIOYIEHUS YBEJOMIICHHS, €CITH
cTopoHs! B TeueHue 10 (gecatu) pabouux qHeH He JOCTHUINIM COTJIAIICHHS O MEPEeHOCe AaThl pealnu3aluy MporpaMMsl (1. 9.2.2).

Paznes 10. Pa3pemenne cnopon

10.1. /locyoebnoe ypeeyruposanue npemensuil
Jlis paspelieHnst CropoB, CBSI3aHHBIX ¢ HAPYNICHHEM CTOPOHAMH CBOWX O0S3aTENBCTB MO HACTOAIIEMY IOTOBOPY, JTHOO HWHBIM
00pa30M BBITEKAFOIINX U3 IOTOBOPA, MPUMCHSCTCS JOCYACOHBIN (MTPETEH3NOHHBIH) MOPSIOK pa3pemIeHHs CTIOPOB.
10.1.2. OnepamusHoe ysedomienue no kauecmay yciye:
— Ilpu BO3HMKHOBEHUH NMPETEH3UI K Ka4ECTBY YCIYT B MEPUOJ peaTu3ally SKCKYPCHUOHHON (TypUCTHUECKOMN) IPOrpaMMBbI
3aka3uuK HEMEMIIEHHO yBeaoMsieT icriomHuTeNs
— HcrnomHuTens IS OMEPaTUBHOTO YPETYJIHMPOBAHUS TPETCH3MH M 3aMeuaHuil, NMPUHUMAEeT Mephl IO HCIPABICHUIO
CUTYAIIHH, TIPH YCIOBHU X 0OBEKTUBHOCTH, U HAJTMYHSI TEXHUYCCKOW/OpraHN3allMOHHON BO3MOYKHOCTH.
— 3ameuanus u npeteH3uu 1o CMC He npuHUMAKOTCS
10.1.3. IIpouedypa paccmompenus npemensutl 3aKa34uKka no UCme4eHul cpoka 0eticmasus 002080pa
IIpeTeH3un kK KadyecTBY YCIYT, BO3HHKIIHE TOCIE OKOHYAHHS SKCKYPCHUOHHOW (TypHUCTHUECKON) MPOrpaMMBbl, MPEabSBISIOTCS
3aka3unkoM B THCBMEHHOH (opme B TedeHue 20 KaJeHIAPHBIX THEH CO IHS OKOHYAHHUS NEHCTBHs Hacrosmiero Jlorosopa.
[IpereH3ust JOKHA CONEPKATh: CYTh HAPYIICHUS, TpeOOBaHUs 3aKa34nKa, MMOATBEPIKAAIONINE JOKYMEHTHI (IPH HAJIUYHN).
10.1.4. Cpok paccmompeniisi npemen3uu.:
HcnonHuTeNnb paccMaTpuBaeT MPETEH3UI0 B TeueHue 10 kaneHaapHbIX JHEH ¢ MOMEHTa e€ TOyueHus], U YBEIOMIISIET 3aKa3zyuKa O
pe3yabTaTax B MHCHMEHHOW (opMe Ha ajpec JICKTPOHHOW IMOUTHI, YKa3aHHOW B «AHKeTe- 3asBke Ha odopmicHue 3akasza»
(mpunoxenue Ne 1)
10.2. TIpu HEMOCTHKEHUH COTJIAIIICHHS 110 MIPETSH3UH B TOCYACOHOM TOPSIIKE CTOPOHBI BIIPaBe OOPATUTHCS B CYI.

Paznen 11. KoH(puaeHIMATLHOCTD U NEPCOHATbHBIE TaHHbIE

11.1. B mensx 3akIrOUCHUSI, MCIIOMHCHUS JOTOBOpPA U OKa3aHWs YCIYyT TI0 HACTOSINEMY JIOroBopy, McmomHuteno Tpedyercs ¢
coryacus 3aKa3urka MpeOCTaBICHHUE €T0 NePCOHANBHBIX JaHHBIX
11.2. 3aka3uuk, HanpaBJIsAs 3asBKY Ha OKa3aHHUE YCIyT (3AII0JIHEHHYIO CaMOCTOSTENIFHO MM C(OPMUPOBaHHYIO McnonHuTENEM CO
CIOB 3aka3ymKa), MOATBEPKAACT IOCTOBEPHOCTh MPEIOCTABICHHBIX MEPCOHANBHBIX JaHHBIX 3aKa3yhKa W/WIH TYPHCTOB,
YYacCTBYIOIIMX B 00CTYy)XMBaHUH, U BbIpaxkaeT cBoé Coryacue Ha UX 00pabOTKy Ha yCIOBHSX, U3T0KEHHBIX B [Ipnioxenun Ne 4
SIBJISIOIIEMCS] HEOTHEMJIEMOH YacThIO HACTOSIIETO JOTOBOPa.
3aKa3unK rapaHTHPYET, YTO:
— TP TIPEIOCTABJICHUH ITEPCOHATBHBIX JaHHBIX TYpPHCTOB OH IIONyYHII OT HHUX IPEIBAapPHUTENBHOE COTiIache Ha o0paboTKy
UX TIEPCOHANBHBIX TaHHBIX B IEJISX MUCIIOIHEHHS HACTOSIIETO TOTOBOPA, MO0 YIIOITHOMOYEH JIEHCTBOBATE OT X NMEHH;
—  TpouH(pOPMHPOBAT TYPUCTOB 00 MX INpaBax Kak CyOBEKTOB IEPCOHANBHBIX JAaHHBIX B COOTBETCTBHU ¢ DenepanbHBIM
3ak0oHOM 0T 27.07.2006 1. Ne 152-D3 «O nepcoHanbHBIX JaHHBIX».
11.3. 3axazuux noomeepowcdaent, 9T0 0O3HAKOMIICH:
— ¢ TekcToM goroBopa OdepTsl U comepXUMbIM Hactosmiero paszuena Ne 11 «KoHpuaeHINaIbHOCT U TIEPCOHANBHBIE
JTAHHBIC>
—  C moxymenTtoMm «Cornacue Ha 00pabOTKy MepCOHANBHBIX MaHHBIX» ([Ipunoxkenue Ne 4), pa3MemEHHBIM Ha OQHUIIHATEHOM
caiite McnomHurens.
— ¢ «[lomuTukol 00pa®OTKM NEpPCOHANBHBIX IAaHHBIX», I[EMH cOopa, MOPSIIOK U YCIOBHS, OOpaOOTKH KOTOPBIX
OMyOJIMKOBaHBI Ha OQHIHANEHOM caifte McrmomHuTens:
— ¢ TmpaBoMm VMcrmomHWTens TepemaBaTh IEpCOHANBHBIC JaHHBIC 3aKa3uyMKa W TYPHCTOB KOHTparcHTaMm (ITOCTaBIIHKaM
TPAHCHOPTHBIX M WHBIX YCIYT) Ui OPTaHW3alldU W Pean3aldyl YCIIyT B TOCYIapCTBECHHBIC HH(POPMAIMOHHBIC CHCTEMBI
(ETUC OTB - emmHas rocymapcTBeHHas MHPOPMAIMOHHAs CHCTeMa oOecredeHns TpaHCTopTHOH Oe3omacHoctr, ENC
OIl - enuHas wHPOpPMAIOHHAS CHCTEMa DJIEKTPOHHBIX MyTEBOK U JIp.) B COOTBETCTBUU C 3aKOHOIATEILCTBOM PD




11.4. 3axa3zuux obazyemca:
- npeaOCTaBUTh HcnonauTeno NEPCOHAJIBHBIC JaHHBIC O TYpUCTaX W COIPOBOXIAKOIIECM TI'PYNIIbI (eCJII/I TYpUCT HE
sBJIsieTcs 3aKa34uKoM) B 00bEMeE, HEOOXOIMMOM JIJIsl OKa3aHHs YCIIyT;
— oOecreduTh TONyYEHUE OT TYPHCTOB corvacHs Ha 00pabOTKy W Tepeqady WX MEepCOHAJBHBIX JaHHBIX, €CIH TaKoe
corjacue He ObUIO ToNTydeHo VcromHuTeeM HanpsmMyto;
—  mpouHpOPMHUPOBATH TYPUCTOB 00 MX MpaBax Kak CyOBEKTOB NEPCOHANBHBIX TAaHHBIX (B COOTBETCTBUU ¢ (DenepalbHBIM
3akoHOM OT 27.07.2006 1. Ne 152-P3 «O nepcoHaNbHBIX JaHHBIX»).
11.5. Hcnonnumens o6sa3yemcs, OCYIIECTBIAS Tiepelady MEPCOHANBHBIX AAHHBIX 3aKa3uhKa TPETbUM JIHIIAM TepegaBaTh HX
HCKIJTFOYATEIHHO B IENAX MCIOIHEHHUS J0TOBOPa, IPH YCIOBUN oOecnedeHns] KOHGHUICHINAaTbHOCTH . CpOK XpaHEHHs JaHHBIX HE
MIPEBBIIIACT CPOKOB, YCTAHOBJIEHHBIX 3aKOHOM. [locie mocTmkeHUs meneld oOpaOOTKH , JaHHBIC ITOJUIEKAT YHUUTOXKCHHIO HIIH
00E3TMINBAHUIO.
11.6. HampaBnenne 3axka3dyWKOM aKIETITHOTO COOOMICHWS B COOTBETCTBHM C 1. 4.5.1 HACTOSAIIEro JOTOBOpa ITOATBEPKAAET
corjmacue 3aka3uMka C YCIOBHSAMHU OOpabOTKM INEPCOHAJBHBIX MAaHHBIX, H3JI0kKeHHbIMH B Ilpmmoxenun Ne4 «Cormacue Ha
00paboTKy MEepCOHANBHBIX JaHHBIX». DaKT Mocieayromel omiaaTsl c4€Ta MOATBEPXKAACT HEM3MEHHOCTh JAHHOTO COTJIacHs U
HaMepeHue 3aka3yiKa UCIIOIHUTE 0053aTeNbCTRA 110 JOTOBOPY.

Pazgen 12. IIpoune yciioBus
12.1. Ilpuopumem sepcuu 002060pa
B ciiyuae oOHapy)keHUS pa3HOYTEHUI MEXKTy BEPCUIMH OTOBOPA, MPHOPUTET UMEET TIOCIICAHSS aKTya bHast BEPCHs, O(HIIHAIBHO
onyOJIMKOBaHHas Ha caiite VcmonmHuTeNs.

Paznen 13. 3ak/a0uuTeabHbIe MOJIOKEHUS

13.1. Ilpasosoe pecynuposanue
JloroBop perynupyercs IeUCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoit @eaepannn
13.2. Cpok deticmsus ohepmoi

—  Odepra geiicTByeT HeccpoUHO

—  l3MeHeHHus BCTYMaIOT B CHITY TTOCIIE HX O(GUIMATBHOTO OMyOIUKOBaHUS Ha caiite McrmomHuTens

—  3aKa3uymK CYMTACTCs 03HAKOMJICHHBIM C M3MEHCHUSIMH ITOCIIC X pa3MeIeHHs Ha caiiTe
13.3. Ilopsdok 0bHoseHUs YC08Ull 002060DA

—  HcmomauTens ocTaBiseT 3a co00if MpaBo OOHOBIATE YCIIOBHS JOTOBOpA B TF000E BpeMsL.

— Hoas Bepcus qoroBopa BCTyIaeT B CHITY TIOCHE MyOJIMKAUK Ha 0(UITHATBHOM caiite McriomHUTENs ¥ Bceraa ToCTyITHa

JUTS O3HAKOMIICHHSL.

—  V3McHeHUs He paCpPOCTPAHSIOTCS Ha YK€ 3aKIF0UEHHBIC TOTOBOPHI
13.4. bnauku 0okymenmos: ckauusanue u 3anoIneHue
YTBepxkaeHHbIC GOPMBI TOKYMEHTOB, pa3paboTaHHbIe MICTIONHUTEIEM U TIEPEYUCIICHHBIC B HAcTOsIeM JloroBope, B TOM YHCIIE
OmaHK HacTosmiero Jloropopa , TOCTYIHBI s CKaYMBaHUS Ha odunuansHoM caiite Mcnomaurens. Ha calite npexycmoTtpeHa
9JIEKTPOHHAs1 (hopMa 3aMOTHCHUS «AHKETHI-3asBKH Ha ohopMiieHue 3akaza»

Pasnen 14. Pexsusursl Ucnosmurens

000 "3Oxckypcrnonnsrit Lentp» MHH: 7606135129 / KIIIT: 760601001

IOpunnaecknit u moutoBei anmpec: 150008, T. Apocnasmns, yin. Kiryoras 1.64 od.45

Bank: KAJTYXKCKOE OTAEJIEHUE N8608 ITAO CBEPBAHK,

BUK: 042908612 Pacuetnsriit cuet: Ne 40702810377030041677

SAPOCJIABJIb: http://3kckypcoBOabI-sipocaaBis.pd — OCHOBHOM, OQUITATBHEBIN CaliT
KOCTPOMA: http://3kcKypcun-B-KocTpome.pd

POCTOB BEJIMKHMM: http://5KCKYpPCHI-B-POCTOBE-BEIAKOM.pD

MBIIIKHWH, YI'JIMY: http://5KcKypCHU-B-MBIIITIKHHE.pD

MMEPECJIABJIb: https://axcKkypcun-B-iepecianie.pd

CY3JAJIb, BIAAUMMP: http://>kckypcun-B-cy3nane.pd

CEPI'MEB ITOCAJ: https://ceprueB-mocan-naBspa.pd

Tea: +7(800)775-23-15 (3BoHOK TI0 Poccuu GecrutaTHsi) , +7(4852)78-92-14, +7-920-658-92-14
E-mail: 89206589214 @yandex.ru
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2, CUHOHHBUL V[eHIn
W MHH:7606135129 ﬁ
OI'PH:1237600003156
Tenedonnr:8-920-658-92-14, §(800)778-23-15
e-mail:89206589214(@yandex Tu

YONe4-DI-CITJI-K-JIO

Tpunoxenue Ne 4
k JloroBopy — oepre 00 okazaHUU
9KCKYPCHOHHBIX (TYPHCTHYECKHX) YCIIYT
Corsacue Ha 00padoOTKY NePCOHATBHBIX JTAHHBIX
Aas puzmyeckux Jul - KIMeHToB 000 «Ikckypenonnblii LleHTp»

INonb3oBaTenb, OCTAaBIsS 3asfBKY Ha DKCKYPCHOHHOE (TYpHCTHYECKOe) OoOCITyXMBaHHe, MpHHUMaeT Hacrosimee Cormacue Ha o0paboTKy
TepCOHANIBHBIX JITaHHBIX (1anee — Coracue).

JeticTByeT cBOOOIHO, CBOEH BOJIEH 1 B CBOEM HHTEpECE, a TaKKe MOATBEPIK/Iast CBOIO JIEeCTIOCOOHOCTS.

IMons3oBarens gaer csoe cormacue OO0 «Jkckypenonnstit Lentp» r. Spocnasas (MHH 7606135129) na 006paboTKy CBOMX IEepCOHAIBHBIX
JAHHBIX CO CIEAYIOUIMMH YCIOBUSIMU:

i

Jannoe Coryacue naercss Ha 00pabOTKY MepCOHAJBHBIX IAaHHBIX, KaK C HCIIOJIb30BAaHHEM, TaKk M 0€3 HCIIOIb30BaHHsS CPENCTB
aBTOMATH3alUH.

Cornacue faercst Ha 00pabOTKY CIEIYIOMNX TePCOHATBHBIX JaHHBIX:

damunus, UMs1, OTIECTBO;

Jara poxenus, st opOPMIICHHS JOTOBOPA MAcCAXHUPCKUX MEPEeBO30K IETCKUX TYPUCTHUECKHUX TPYMI, MPH MEXPEerHOHAIbHBIX
MepeBO3KaxX B3POCIBIX TYPUCTHUECKUX TPYII C IENbI0 Mepefadyn IMepeBO3UNKOM B aBTOMATH3MPOBAHHBIC IIEHTPAIN30BaHHBIE Oa3bl
MePCOHANBHBIX JaHHBIX O MacCakhpax M IepcoHale (dKUIaxe) TPAHCHOPTHBIX CPeicTB (B coOoTBeTCTBHE ¢ I[Ipmkazom MuHTpaHca
Poccun ot 02.05.2024Ne 162).

Homep koHTakTHOro TeneoHa U 3IEKTPOHHOW MOYTHI (IS ONMEpaTHMBHOW TEPEMHCKH, ONEPAaTHBHOIO OOMeHa WHQpOpMaIued u
nepeiady CBe/IeHNH B cIyyae H3MEHEHUS! 00CTOATENbCTB TYPUCTHUECKOTO Iy TEIECTBHUS)

JlaHHbIE MacTIopTa MM HHOTO YIO0CTOBEPSIONIETro IMYHOCTh JOKYMEHTa, aJJpeCc MeCTa MPOKUBAHHSA, CBEICHUS] O PETHCTPAIINH TTI0 MECTY
KUTETbCTBA MK NPeObIBaHMS (HEOOXOIMMO JUIsl peaH3aluu Typa ¢ IPOKUBAHHEM)

IMon (u1st rpyNImoBOTro pa3MeIeHusl B TOCTUHHUIIAX C IENbI0 pacipeeeH s TypHCTOB [0 HOMepaMm)

Homep pacuerHoro cuera s FOPHIMIECKHX JIMIl M JMIEBOTO cUeTa JUIst Gpu3. Ul (¢ 1esbio obecriedeHus GUHAHCOBBIX ONeparuii, B
cllydyae U3MEHEHHUs YCIOBUI J0OTOBOpa)

IMepconanbHble qaHHble He sSIBISIOTCS 00MIEI0CTYTHBIME

Lens 06pabOTKH MePCOHATBHBIX TaHHBIX:

ObecmieueHne COOMIOACHHST 3aKOHOAaTENbCTBA B chepe Typuzma

IToAroToBKa, 3aKIF0YEHNE U HCIIOIHEHHE TPaXkJaHCKO-TIPABOBOTO JJOTOBOPA TYPUCTCKUX M (MJIH) 3KCKYPCHOHHBIX YCITyT
DopMHpOBaHHE JOKYMEHTOB M0 OpraHHM3allMK TEPeBO3KH TYPUCTOB: IMepefada IMepCOHANbHBIX JaHHBIX MacCaXupoB B ExnHyro
rOCYAapCTBEHHYIO HH()OPMAIIMOHHYIO CHCTEMY 00ecredeHns TPaHCIIOPTHO# Ge30macHoCTH

IpescTaBinenne NEpCOHANBHBIX JAaHHBIX B €NHYI0 HHOOPMAIIMOHHYIO CHCTEMY HJIEKTPOHHBIX ITyTEBOK

5.OcHoBanueM s 0OpabOTKH TMEpCOHANBHBIX AaHHBIX sBisercs: cr. 24 Koncrurymun Poccuiickoit ®eneparmu; cr.6 DemepanbHOTO

6.

3akoHa Nel52-®3 «O mepcoHaIbHBIX JaHHBIX»; HACTOSIIEee Corjacue Ha 00padOTKy MepCOHATBHBIX JaHHBIX

B xone o6pabotku, OnepaTop BIpaBe COBEPIIATh CIEAYIOINE JEHCTBHS C MEPCOHATbHBIMU IAaHHBIMH: COOp, 3alMCh, CHCTEMATH3aIIN,
HaKOIUICHHe, XpaHeHHe, yTouHeHne (OOHOBICHHE, M3MEHEHHE), HW3BICUYCHHE, HCIONB30BaHKue, Iepenada (B TOM YHCIE TPEThUM
JIUIAM: TIepEeBO3YMKaM, TOCTHHHIAM W JAPYTHM OpTaHM3alUsIM, YYaCTBYIOIIUM B HCIOJNHEHHH OSKCKYPCHOHHBIX / TYPUCTHYECKUX
yeIyr), a Takke OIIOKHpPOBaHUE, yIaleHne, YHHUTOXKEHHE.

7.00paboTKa MepCOHANBHBIX JaHHBIX MOXKET OBITh MpEeKpalleHa Mo 3anpocy cyObeKTa MEePCOHANBHBIX JaHHBIX. XpaHEHHE MePCOHATBHBIX

JTaHHBIX Ha OyMaXHBIX HOCHUTEJSIX OCyIIecTBIsieTcs: coriacHo PenepanpHoMy 3akoHy Nel25-D3 «O6 apxuBHOM Jene B Poccuiickoit
deznepanui» ¥ MHBIM HOPMAaTHBHO MPABOBBIM aKTaM B 00JIaCTH apXHBHOTO Jie7a ¥ apXHBHOTO XpaHEHNSI.

Cornacue MOXeT OBITh OTO3BAaHO CYOBEKTOM IEPCOHATBHBIX JAHHBIX WM €ro MPEeICTaBUTENeM IyTeM HalpaBlICHUs] MHCHbMEHHOTO
3asBiieHust B OO0 "DkckypcuoHHbIH HeHTp " TIpu 3TOM cyOBeKT MepcOHANBHBIX JAHHBIX COTJIACEH C TE€M, YTO TAKOH OT3BIB MOXKET
TIOBJIeYh HEBO3MOXKHOCTD JJAJTBHEHIIETO MPEJOCTABICHHS €My YCIIYT.

OmepaTop BIpaBe NMPOJOJDKUTE 00pabOTKY MEepCOHANBHBIX JAHHBIX 0e3 cornacust cyObekTa (MM ero HpeJCTaBUTENs) B Cllydae
OT3BIBA TAKOTO COTJIACHUS, €CIIH UMEIOTCS OCHOBAaHHS, IMPEAYCMOTPEHHBIE MyHKTaMHu 2—11 wactu 1 cTaTeu 6, 9acThio 2 cTaTh¥ 10 u
yacTelo 2 cratel 11 denepansHoro 3akona ot 27.07.2006 Ne 152-03 «O nepcoHaIbHBIX JaHHBIX».

10. Hactosimiee cornacue neWCTBVET Bce BpeMs C MOMEHTa IOANHCAaHUA JOTOBOpa TMPEIOCTABIICHUA TYPUCTCKHUX H (I/IJ'IH)

9KCKYPCHOHHBIX YCIIYT 10 MOMEHTA!
HCTEUESHUsI CPOKa JISUCTBUSI COTIacks Ha 00paboTKy MepCOHaIbHBIX IAaHHBIX MJIH JIOTOBOPA ¢ CyOBEKTOM IEPCOHATBHBIX TaHHBIX;

WM OT3bIBa CyOBEKTOM COTJIaCHsl TEPCOHATBHBIX JIAHHBIX Ha 00pabOTKYy €ro NepcoHaNbHBIX JaHHBIX (MPH OTCYTCTBHH HHBIX
MIPaBOBBIX OCHOBAHMUI 00paboTKHM);

WM BBISIBIICHHS HETPAaBOMEPHON 00pabOTKM NMEPCOHANBHBIX JaHHBIX;

WM OKOHYAHMS CPOKOB XpaHEHMs apXHMBHBIX JOKYMEHTOB, YCTAaHOBJIEHHBIX B COOTBETCTBHUE C MpuKazoM Pocapxusa ot 20.12.2019 Ne
236

wim mukBuganuu OO1ecTsa.
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